Data of complaints received by MUFG Intime India Private Limited (Formerly Link Intime India Private Limited) Annexure-B
Data for the month ending October 2025
Pending at the end of the month
SN Received Carried forward | Received Total Resolved | Pending for |Pending for Average
from from previous |during the| Pending less than 3 |more than Resolution
month month Months 3 Months time (in
days)
1 2 3 4 5 6 7 8
1 Directly from 97 706 803 752 51 0 2.13
Investors
SEBI
2 (SCORES) 47 366 413 328 85 0 7.57
Stock
3 Exchanges 0 1 1 1 0 0 4.00
(if relevant)
Other
4 Sources (if 2 7 9 7 2 0 10.43
any)
5 Grand Total 146 1080 1226 1088 138 0
Trend of monthly disposal of complaints
SN Month Carried Received |Resolved |Pending
forward
from
previous
month
1 2 3 4 5 6
1 April, 2025 68 568 533 103
2 May, 2025 103 895 847 151
3 June, 2025 151 926 978 99
4 July, 2025 99 2072 2056 115
5 August,2025 115 1604 1565 154
6 September,2025 154 1409 1417 146
7 October, 2025 146 1080 1088 138
Grand Total 8554 8484




